SAMSUNG

Enhanced Partnership
Program (EPP)

Also known as Samsung Corporate
Employee Purchase Program (EPP)

User Guide

*Terms and conditions apoly.




Benefits for you

LB 0 < 7

Exclusive Offers Free Delivery 0% Installment Trade in service

Get even more offer Enjoy free delivery within
during campaign days. Malaysia with no
min. purchase.

Save on your new Galaxy
when you trade-in your
current device.

0% Interest Instalment
plan up to 36 months.

Enjoy exclusive discounts on wide range of Samsung products at a quota limit

*Terms and conditions apply.



Members’ Exclusivity

The registered corporate partners’ employees enjoy exclusive discounts on wide range of
Samsung products at a quota limit as shown below.

RM 67,500 5 units

Spend quota per year* Quota per category*
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Special Deals & Monthly Campaign (Confidential
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e Double Savings
Noxaelbed Savings Up to 50% Off
Valid untsl 28 Feb 2026

Smarter Deals - GI=2

Savings Up To 50% o P
valid until 28 February 2026 Q
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EXCLUSIVE FOR
EPP MEMBERS ONLY

Elevated Comfort,
Everyday Cooling

Valid until 28 Feb 2026

Festive Feels, o

ojece

RM4,79920

Get extra 5% off on yourfirst purchase with

min. spend of RM100

UY N

o - - W
nsapreda: ]
s vttt s ory R ot gl L e dh P | [ S | S—
S M Do S e B 20CS RIS TG 3.
Home Appliances RMI31950 arer L Lt Lot
S Wingfree™ Deluxe Wal-mount WincFree™ Deluxe Wall-mount WincEres” Prermium Plus Wal-mount
Alr Concftioner SmartThings 10 HP Alr Conaftioner SmartThngs 15 H Air-Conitioner SmartTings 10 H
Sespoke et Bot Comeo Stean Top ount Freezer with Bespone A™
“n.one Ciean statin Twin Caning Pus”, 6200 wwesn g Guiex Defross 31
- B | B B
m Price from Price from Price from
Price from Price from Price from Price from RM1,119.50 RM1,269.50 RM1,319.50
RM4,979.40 RM2,519.40 RMI,271.40 RM272.35 or RMI8.66/month* or RM2116/month* or RM21.99/month*
or RM82.99/month* or RM41.99/month® or RM2L19/month* or RM4 54/month* RRP: RM2,239.00 RRP: RM2,539.00 RRP: RM2,639.00
RRP: RMB,299.00 RRP: RMA199. RRP R RRP: RMA19.00
TV & Soundbar 0% OFF 50% OFF
Winceree remium Pius Wal-mount Wincfree™ premium PIus Wat-mount
== oo | == Ak-Condiitioner SmartThings 15 4> Alr-Concitioner SmartThings 20 HP
% e frome & o5 i ot a 75 Neo QLD GNEF £ 5-Serles Souncbar 520D
Samsuing Viion A1 Smart TV (2025) Saeang Viskn Al Smor TV (2025) Samaung Visln Al Smart TV (2026) 2126 witn uo Woofer
= RM2,999.40 RM4,999.50 RM2,039.40
T e ghitha fetvlisirei Price from Price from
Price from Price from Pricefrom Prce trom = RM1 469.50 RM2.119.50
RM3,574.45 RM4,999.50 RM5,399.40 RMI1,649.45 AN or RM24.49/month* or RM35.33/month*
or RMS9.57/month* or RM83.33/montn® or RM89.99/month* or RM27.49/montn® RRP: RM2939.0 RRP: RM4,239.00
49900 RRP: RM9999.00 RP- RMB999.00 RR® x
DT TR ———y o worss e
RSN
b g | Saee S ks s S S5 B I G 98
anditis the to:
. RetilPrice Match - DO NOT ask retaers o prce match is itis the to:
7 broductResale DO NG st 1 el he pochcts
. 1. Retal Price Malch  ~DO NOY sk rtatersto price match
i e cannon 7 Prodct Resalo DO NOT atemy o resel th prodets
arer s gk 0K Enjoy 50% off on Soundbars 3 Offers CANNOT
) A Ofers CANNOT b )
. ‘with any TV purchase! et e apgy
St s a1
e win S ot
1f you have any question about your accou
please feel free to call us at 1800-83-9999 cr email my_shop@samsung com RMI469.50

Ifyou have any question about your account or.

o
F-commerce services are provide please feel free to call us 3t1800-83-9999 o email my._shoy

by
2 S ID. (Company No. 201101030626 (958761
Allrights 1 roply Lo th's omail address as it s for outgoing o

E-commerce services are provided by
Samsung S5 Malaysia SDN, BHD. (C
are reserved, Do not reply to this




Getting Started

Visit EPP site

https://www.samsung.com/my/multistore/eppsme/

Exclusively for EPP new customers only. Terms and conditions apply.
The entitlement is granted to eligible staff only.

Get additional 5% OFF
on your first purchase

Min spend of RM100.



https://www.samsung.com/my/multistore/eppsme/

Log in with Samsung Account or
Create new Samsung Account

1) Visit EPP site,
https://www.samsung.com/my/multist
ore/eppsme/ create a Samsung
Account to begin, or log in with your
Samsung Account if you already have
one.

SAMSUNG R, Anyquestions, call1-500-83-5999

Welcome to the Samsung
Partnership Program

Galaxy Al #is here

Please login with your Samsung Account. If you don't have a
Samsung account, sign up below.

Sign in to your Samsung Account
Only in Samsung TV

You will be redirected to your Samsung Account “ﬂ ... ‘_@ m?

Sign inwith Samsung

Don't have anaccount?



https://www.samsung.com/my/multistore/eppsme/

Log in with Samsung Account or
Create new Samsung Account

2) You will be prompted to read the terms
& conditions and special terms.

3) Select the options to which you agree
from the list and tap "Agree” to confirm.

Create your Samsung account

Check our Privacy Notice to see how we manage your data.

(©) Termsand Conditions
Details

Check out the following options:

() Turn on Customisation Service (optional)
Get customised content and recommendations based on your
d how you use your devices. You can change
how your data is used through Data management.
Details

-y’:] Get news and special offers (optional)
Details
() Improve personalised advertising (optional)
Get more relevant advertising based on your Samsung account
data, including data you've allowed for Customisation Service.
Details
Details

() I'have read and agree to all of the above.




Register a Samsung Account

4) Fillin the prescribe fields and tap "Next”

to proceed.

Note: Please use your company email
address to register

Create your Samsung account

Email




Register a Samsung Account

Verify your account

To set up your account, you need to enter the PIN we emailed to the
address below.

5) Copy the verification code sent to your
registered email address. Paste it and

tap "Next” to complete your account
registration.

abc@gmail.com

Resend email

Verification code




Register a Samsung Account

Welcome to Samsung
account

6) Youhave now successfully created a
Samsung Account.

abc@gmail.com




Verify EPP account

7) Upon successful account creation, you
will received an email for EPP access
verification to your registered emaiil.
Open the email & click "Go Now".

T . Move || Reply || Replyall |~ Forward Delete

Welcome to Samsung Corporate Employee Purchase Program
Customer Services Team/customerservice@shopmail.samsung.com
To Wang Wei Ru  View all >

SAMSUNG

Welcome to Samsung Corporate
Employee Purchase Program

SAMSUNG

Hi

Congratulations! You're eligible for the Samsung Corporate employee purchase
program, granting exclusive access to deals and offers. Verify your account by
clicking the button below to start shopping. Invitation link expires after 30 hours.

Note: If you face an error, please copy the link below and paste it to the same
browser used during registration.

2025-04-04 08:44




Verify EPP qccount SAMSUNG % Any questions, call 1-800-88-9999

Welcome, looks like you're new
oty Al hare to the Samsung Partnership
8) Enter your company email address to - Program

VQ rlfy your. SG msu ng EPP accou nt a nd . ;E:rssqﬁgﬁ;éﬁéggﬁfany email address below to verify
click "Continue”.

Company Email

You may now enjoy the EPP offersl! _ oy nsameung TV

a = 6 =




Returning User

For returning user, simply log in with
Samsung Account credentials that you
have created to access EPP.

You may now enjoy the EPP offers!

SAMSUNG R, Anyquestions, call1-500-83-5999

Welcome to the Samsung
s Partnership Program

Please login with your Samsung Account. If you don't have a
Samsung account, sign up below.

Sign in to your Samsung Account
Only in Samsung TV
You will be redirected to your Samsung Account N " ... A @ m?
Sign inwith Samsung

Don't have anaccount?




Frequently Asked Question



Canluse my personal email address to create Samsung Account for EPP?

Yes, You can use any preferred email address for a SC]I'T']SUF‘IQ Account creation.

Why is it showing "account already exists" when | try to credate a new Samsung account?

Your account for the email address has already been created. You can go to log in page directly. If you forgot you password,
please click forgot password to reset it.

Why | did not receive the email with subject "Welcome to Samsung Corporate Employee Purchase Program” after | key in my
company email for account verification?

Please try to access the EPP via your mobile phone. If still does not work, please contact our customer service at my_shop@samsung.com



Why is it showing "Unauthorized access" after | click "Go Now" on the Welcome email?

Please go to your company inbox, search subject "Welcome to Samsung Corporate Employee Purchase Program’,
copy link address below the "GO NOW" button. Next, paste the link address at the browser that you have logged in
to your Samsung account earlier.

Note: Internet Explorer is not supported.

Why | keep being redirected back to the log in page after | click on "Go Now" button from the Welcome email?

Please go to your company inbox, sedrch subject "Welcome to Samsung Corporate Employee Purchase Program'’,
copy link address below the "GO NOW" button. Next, paste the link address at the browser that you have logged in
to your Samsung account earlier.

Welcome to
Note: Internet Explorer is not supported.




Why it is showing "Uh oh, something's gone wrong" when | click "Go Now" in the Welcome email?

e

Un oh, somathing's gone wrong

Please go to your company inbox, search subject "Welcome to Samsung Corporate Employee Purchase Program’,
copy link address below the "GO NOW" button. Next, paste the link address at the browser that you have logged in
to your Samsung account earlier.

Note: Internet Explorer is not supported.



Retail Price Match

DO NOT
ask retailers to price match

The Exclusive Members store is a special benefit and
itis a breach of the terms and conditions to:
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Product Resale Double Promotions

DO NOT Offers CANNOT
be used in conjunction

Attempt to resell the products : 3
with other promotions

This promotion and the prices are qpﬁlicoble only for purchases made via the EPP and strict|¥ for our

Nnot copy, capture, disclose or publis
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Offers CANNOT
be published or posted
in any medium
(including social media or
any online platflorms

artner (EPP usert). EPP users shall

) ] omotions, marketing ma
dia or any_online platforms) or otherwise disclose to any person

artners or business partners of
other than via EPP. In addition,

erials, prices or

Nt to take on%clle al action against any person with regards to the use of EPP Store as it deem

e from suchperson to the fullest extentpermitted by law.



EPP Support

If you face any issue regarding EPP, please feel free to contact us at:

y

—

1800-88-9999 my_shop@samsung.com 24/7
Monday to Sunday Monday to Sunday
(Including Public Holidays) (Including Public Holidays)

9AM - 6PM



