
Enhanced Partnership 
Program (EPP)
Also known as Samsung Corporate 
Employee Purchase Program (EPP)

User Guide



Enjoy exclusive discounts on wide range of Samsung products at a quota limit



RM 67,500



Special Deals & Monthly Campaign



Getting Started

Visit EPP site
https://www.samsung.com/my/multistore/eppsme/

https://www.samsung.com/my/multistore/eppsme/


1) Visit EPP site, 
https://www.samsung.com/my/multist
ore/eppsme/ create a Samsung 
Account to begin, or log in with your 
Samsung Account if you already have 
one. 

Log in with Samsung Account or
Create new Samsung Account 

https://www.samsung.com/my/multistore/eppsme/


2) You will be prompted to read the terms 
& conditions and special terms. 

3) Select the options to which you agree 
from the list and tap “Agree” to confirm. 

Log in with Samsung Account or
Create new Samsung Account 



4) Fill in the prescribe fields and tap “Next” 
to proceed. 

Note: Please use your company email 
address to register

Register a Samsung Account



5) Copy the verification code sent to your 
registered email address. Paste it and 
tap “Next” to complete your account 
registration. 

Register a Samsung Account

abc@gmail.com



6) You have now successfully created a 
Samsung Account. 

Register a Samsung Account

abc@gmail.com



7) Upon successful account creation, you 
will received an email for EPP access 
verification to your registered email. 
Open the email & click “Go Now”.

Verify EPP account



8) Enter your company email address to 
verify your Samsung EPP account and 
click “Continue”.

You may now enjoy the EPP offers!

Verify EPP account

Welcome, looks like you’re new 
to the Samsung Partnership 

Program 
Please enter your company email address below to verify 
your Samsung account.

Company Email

Continue



For returning user, simply log in with 
Samsung Account credentials that you 
have created to access EPP. 

You may now enjoy the EPP offers!

Returning User



Frequently Asked Question











If you face any issue regarding EPP, please feel free to contact us at:

1800-88-9999

Monday to Sunday
(Including Public Holidays)

9AM - 6PM

my_shop@samsung.com 24/7

Monday to Sunday 
(Including Public Holidays)

EPP Support

Call Email Website Chat


